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RIGHTS OF WAY PHONE NUMBERS 
 

Team Leader Access & Rights of Way: Rich – 25292 Rights of Way General Number – 01992 555279 
     

Countryside Access Team  Definitive Map Team  Highway Extent  Env. & Property Law 
Access Team Leader Bob – 25236 

07786 855017  DM Team Leader Rosalinde – 25285 
07889 018281  Pauline Baber’s 

Desk INBOX 
 Mary Cormack (Assistant 

Chief Legal Officer) 26274 
3R   
WAT 

Symon 
Judy 

26188 
25290 

07712 663781 
07889 017937 => =>Q

1 
HTM Dawn 25235 07889 023782  

Andrea 25280
 

Malgorzata  
Gostkowska 
“Gosha”  

26172

STA Julian 26187 07748 111400   
W+H Dawn 25235 07889 023782 => Ian 26185 =>

Monique 
Blackford 26044

Q
2 DAC 

(Agency) 
(Clayton 
Rae) 

01442 
228356 07990 563035  Carole 25281  Jolanta Duraj 

(Team Leader) 26181

Julia 25233 07889 008054   
Colin 25249 07748 111402   
Nicholas 25243 07889 019416 => => 

NH 

  

Q
3 

STEV Tom 25277 07748 111401  

Angela 25232

 

John Wong 26113

Colin 25249 07748 111402   
EH 

Nicholas 25243 07889 019416 => =>Q
4 

BRX 
(Agency) 

(Chris 
Franks) 

01992 785577 (Helpline) 

01992 785555 (Switchboard)  

Gavin 
& 
Simon 

26186
& 

25239

07889 024585 
(1) 

 
or  
 

07889 024423 
(2) 

 

Bob 
Somerscales 26153

=> 

Janet Briscoe  
(RoW General) 
25659 
 

Damian Ogbonnaya 
(Senior / Allocator)  
25530 
 

Brendon Lee 
26130 
 

Brona Bell 
26242 
 

Judith Gower 
26242 
 

Julie Thornton 
25516 
 

Nasreen McCreery 
25510 
 

Stephanie Stammers 
25592 

       

Enforcement Officer    –  Symon 26188 07712 663781 Land Charges (Barry Livesey) 25199  Legal Services Admin 25511 
Commons & V Greens – Helen 25286 07920 560665 Land Charges (Linda Loftin) 28826  Shirley Oragui (s31s) 26274 
LAF / Commons etc    –  Anna 25079       

A 
 L 
 L Technical Officer         –  David B 25283  HALS Requests 25116  

General Customer 
Service Centre 
(CSC) Number 
0300 123 4040   

            

SERCO Helpdesk - 28488  Environment & CS

Apr 2011 

 CMS Areas    Environment & Roads CSC 
ISIT B. Partner  – Tracey Graham 28007  Richard Brown 25250  N&E 46820      (01462 459395)  0300 123 4047 
GIS Issues        – Steve Bayley 25271  Simon Aries 25255  S&W 44080      (01727 848168)    
GIS Problems    – Sally Edwards 26043  Nicola Court 25260  Aldenham CP 332242  Press Office 25615 
GIS Highways    – Mark Allan 56390         Switchboard 25555 
Room Bookings   – Jon Woodford 26500   TP&P    Front Reception 25553 
Cust Services Mgr – Alison Short 25211   Nick Gough WAT/3R/HTM 28431  Rear Reception 25649 
Cycle Officer          – David Burt 56576  

FAX 01992 
555251 

 James Dale STA/W+H/DAC 26120  Facilities Mgmt 26500 
Serco Ads      – Vicky McLoughlin 56552     Manjinder Sehmi NH/STEV 26128    
Tribal Ads      – Rachel George 0121 233 7777  Steve Nicholls HMS 28324  Vetti Vettivelu EH/BRX 26107  No courier to BrxBC or WHDC 

 

http://compass.hertscc.gov.uk/phonebook/pb/hcc/15497462/15514524/legal/12811080/16516522



